
• QA Specialist. 
 

Responsibilities: 

Designing and implementing test plans to improve the quality of software. The QA tester works 
with the development team to debug code, correct errors, and troubleshoot any issues with 
software code. 
A successful QA tester should be hard-working, have a strong working knowledge of software 
code and testing methodologies, and be a team player. 
 
Requirements: 

− Experience with a variety of different testing techniques such as UI 
Testing, Automated testing and good knowledge in QA tools and process  

− Experience with coding using JAVA, PHP, XML, .Net and Mobile app 
technique. 

− Experience with information security. 
− Critical thinker, problem-solving skills, Time management and 

communication skills. 
− Project management skills. 

 

 

• ICT Solution specialist. 
 

Responsibilities: 

- Installing and configuring the ICT services. 
- Providing technical support of the ICT solutions services. 
- provide technical guidance to sales team. 
- plan and modify product ICT configurations to meet client requirements. 
- pursue additional business development opportunities. 
- Proactively scopes the technical solution needed to meet customer 

requirements, assess customer needs, and recommends solutions that 
optimize value for both the customer and the company. 

- Coordinates closely with internal sales, sales support, and service resources to 
align the design of the solution with the requirements of the customer business.  

 

Requirements: 

- Degree in computer science or computer engineering.  
- Networks and Microsoft certifications are a welcome plus.  

 



• Service Desk. 
 

Responsibilities: 

− Replies to queries by chat, email, or phone  
− Provide technical assistance for issues and problems.  
− Ensuring the right use of applications, networks and equipment.  
− Solving problems with networks and other computer systems.  
− Diagnosis of system errors and other problems.  
− Follow up with employees to ensure a full solution to the problems  
− Reports to analyze common complaints and problems  
− Installing or modifying software to fix problems  
− Remotely access to hardware or software for employees to make changes 

and fix problems.  
− Repairing hardware problems includes the replacement of equipment and 

peripherals such as computers, terminals and routers.  
− Keep IT documentation, including the details of the network and users.  

 
Requirements: 

− Proven experience as a support technician or other role in customer 
support  

− A good understanding of computer systems, mobile devices and other 
technical products  

− Ability to diagnose and solve basic technical problems  
− Proficiency in English  
− Great communication skills  
−  BSc in IT, Computer Science or relevant fields  
−  Nice to have A+, Network + certification or Microsoft MCSE. 

 

 

 

 

 

 

 

 

 

 



 

 

• Full Stack Developer. 
 

We are looking for a highly skilled computer programmer/engineer who is comfortable 
with both front and back end programming. Full stack developers are responsible for 
developing and designing front end web and mobile applications, ensuring the 
responsiveness of applications, and working alongside graphic designers for web design 
features, among other duties. 
Full stack developers will be required to see out a project from conception to final 
product, requiring good organizational skills and attention to detail. 
 
Responsibilities: 

− Developing front end Web architecture. 
− Developing front end Mobile App architecture. 
− Designing user interactions on web pages/Mobile Pages. 
− Developing back-end applications. 
− Creating servers and databases for functionality. 
− Ensuring cross-platform optimization for mobile phones. 
− Ensuring responsiveness of applications. 
− Working alongside graphic designers for web/Mobile design features. 
− Seeing through a project from conception to finished product. 
− Designing and developing APIs. 
− Meeting both technical and consumer needs. 
− Staying abreast of developments in web applications, Mobile applications and 

programming languages. 

Requirements: 

− Degree in computer science or computer engineering. 
− Strong organizational and project management skills. 
− Proficiency with fundamental front-end languages such as HTML5, CSS3, and 

JavaScript. 
− Familiarity with JavaScript frameworks such as Angular, React. 
− Familiarity with Mobile App Development frameworks such as Flutter. 
− Proficiency with server-side languages such as Python, Java such as Springboot, 

Django or Flask 
− Familiarity with database technology such as MySQL, Oracle, and MongoDB. 



− Excellent verbal communication skills. 
− Good problem-solving skills. 
− Attention to detail. 


